
 

              

 

 
Carlos Hiles always has a friendly 
greeting for the regulars in the 
building, he's always ready to help 
meet our needs, he's quick to share 
a laugh, and in general brings great 
positive energy.   
 
  

Mike Smit  
Dean, Faculty of Management 
 
 

Support in a Crisis 
 

 

 

Great Positive Energy    

KUDOS 


